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Risk Management
Resources & Services

Video Lending Library 
ISA has a large selection of free training videos 
available for insureds to borrow. They cover topics 
such as Driver Training, Emergency Preparedness, 
OSHA, Human Service Field-Related Issues, and 
Management. To see a full list of videos, visit 
rm.siegelagency.com.

Safety Bulletins & Posters 
ISA’s Safety Bulletins cover various safety topics 
and are designed for use in short, 5-10 minutes 
training sessions with staff or the people you 
support. There are a number of different bulletins 
in the areas of general safety, vehicle safety, and 
seasonal safety. All safety bulletins and posters 
can be copied for distribution to staff members.

Irwin Siegel Agency’s Risk Management Division is committed to helping our 
insureds manage risk and control losses by protecting their organization, 
staff, and the individuals they serve. Resources include:

Educational Booklets 
Our educational booklets can be requested and mailed 
directly to our customers or printed from our website. 
These resources cover topics including Wheelchair 
Safety, Bedbugs, Compliance, Safety Committees, Auto 
Safety, and more. 

Email Blasts 
Stay informed about risk management resources and 
field-related news with updates from us via email that 
provide timely, pertinent information to help with your 
agency’s operations. 

On-Site Consultative Services 
ISA continually strives to meet the needs of our 
insureds. We orchestrate on-site consultative services 
from our network based on your organization’s needs, 
then develop a support plan to help minimize losses and 
keep your employees and the people you support safe.

Call 800.622.8272 or visit rm.siegelagency.com for more 
information on these and other Risk Management Services.
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Shield Screening - Professional Background Screening
Shield Screening is a background screening company accredited by the National Association 

of Professional Background Screeners (NAPBS) that provides quick, easy, and customizable screening 
solutions to clients nationwide with 24/7 live customer support. Visit shieldscreening.com to see more.

HSI Encompass - “The Innovation of Integration” 
ISA has collaborated with HSI to provide our insureds with a free customizable learning 

platform to create location settings and track online training assignments. Available video categories include:

• Driving Safety
• Accidents/Incidents
• Fire Safety
• Sexual Harassment

• Personal Protection 
Equipment (PPE)

• Heat Stress
• Health Hazards

• Ergonomics
• Hazard Communication
• Safety Awareness
• Workplace Safety 

Health & Safety 
Institute

Irwin Siegel Agency is a series of RSG Specialty, LLC.  RSG Specialty, LLC is a Delaware limited liability company and a 
subsidiary of Ryan Specialty, LLC.  In California: RSG Specialty Insurance Services, LLC (License # 0G97516).

Driver’s Alert - Vehicle Monitoring 
Driver’s Alert offers a free vehicle monitoring 
program to ISA insureds. “How Am I Driving?” 
decals are provided, and management is notified 
and given recommendations for corrective and/or 
preventative actions when incidents are reported. 

Praesidium - Abuse Prevention 
Praesidium, the leading provider in abuse risk 
management, has made its services available to 
ISA insureds at a discount or free. Services include 
background checks, a toll-free abuse prevention 
hotline, Armatus online abuse training, and more.

IntellectAbility - Tools and Training for Person-Centered Support 
IntellectAbility courses are designed to increase the competence of direct 

support professionals in the areas of The Fatal Five and associated risks to reduce adverse outcomes 
related to these health issues.

StreamLabs, Inc. - Water Leak Detection 

StreamLabs, an Internet of Things (IoT) water sensor solution, is designed to help reduce the risk 
of water damage and freezing pipes by implementing sensors that monitor water presence and 
temperature fluctuations.
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