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Are the roads full of 
bad drivers?
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The Real World…

You
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Are you a good 
driver?
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Felt you were at risk because 
another driver was distracted by 
technology:

67%

Your distraction by technology put 
others at risk:

25%

National Safety Council Survey…
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Auto accidents account for the highest number of severe injuries and fatalities 
in the workplace throughout the world and they are the leading cause of 

death from ages 15 to 29. 
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“Any occurrence in which a vehicle is in any way involved and 
which results in personal injury, property damage, or collision

no matter how slight and regardless of fault.”

What is an Auto Accident?
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Baseball
§ Initial training on the field, little classroom
§ Constant coaching
§ Feedback for improvement
§ Good habits created 
§ Standards
§ Below average weeded out  

Driving is a Physical & Mental Skill like any 
Reactionary Sport

Driving a Car
§ Initial training mostly classroom
§ No constant coaching
§ No feedback for improvement
§ Habits created by experiences
§ No standards
§ Below average still driving
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Research:
What % of drivers slow down and look for 
someone crossing the road in the crosswalk in 
front of the truck?

Findings:
§ New Drivers  looked 10% of the time. 

§ Experienced Drivers looked 58% of the time.

Goal:
Drivers should look 100% of the time.  

Research on Eye Movement

Slows down at crosswalks watching for movement
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1. Distractions are the major cause of all auto accidents.

2. The most serious injury producing collisions are pedestrians, cyclists, 
intersections, head-on, and hitting another vehicle in the rear. 

3. The most common type of auto accident is backing.

Auto Accident Facts
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There have always been distractions
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§ Hitting Pedestrians and Cyclists can be 
Fatal. Move Away from Them

§ Most Deadly Accidents Occur at 
Intersections. Be Prepared for the 
Unexpected

§ Hitting Others in the Rear is 
Dangerous. Back Off

§ Avoid Head-On Accidents. Keep Eyes 
Scanning out Front at least 12 seconds Ahead

§ Backing is the Most Common Accident.  
Back Only when Necessary

Distractions and Auto Accidents
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Phone Conversations are distracting

Pedestrian Accidents

Not using phone Talking on a hands-free phone
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The brain quickly toggles between tasks 
– but can’t do two things at the same 
time.

The activity in the area of the brain that 
processes moving images decreases 
by up to 1/3 when listening to talking 
on a phone. 

We can’t focus on two things at one time

it’s either driving or phone call, but not both 
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Research:
What % of drivers slow down and look for 
someone crossing the road in the crosswalk in 
front of the truck?

Findings:
§ New Drivers  looked 10% of the time. 

§ Experienced Drivers looked 58% of the time

Goal:
Drivers should look 100% of the time.  

Research on Eye Movement

Because of our distraction, we are not prepared for someone crossing the 
road in the crosswalk. We are no better than a new driver.
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§ Move away from cyclists in the road

§ Communicate when needed with 

horn, lights or signals

Hitting Cyclists
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Do Not become distracted prior to entering an intersection

Intersection Accidents
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Distracted drivers do not clear intersections
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Back off even when following in a lane of slow moving traffic

Hitting Others in the Rear
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How Distracted Are You?
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Head-On Accidents

§ Keep scanning out front

§ Do not look at something 
in the vehicle while the 
vehicle is moving
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Backing

The most common cause of 

the most common accident is 

not backing into a parking spot.
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§ Keep your eyes on the road

§ Pull to a safe parking position off the 

road to handle the situation

Distractions with Passengers
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§ Check that the wheelchair is secured 
properly

§ Check that the passengers restraints are 
correctly fitted and that the person is 
sitting upright, with their hands and arms 
safely positioned away from windows and 
doors

§ Know the medical conditions of the 
passengers travelling in your vehicle

§ If distractions occur, keep your eyes on 
the road and pull to a safe parking 
location

For Wheelchair Accessible Vans
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§ Seat belts are the single most effective means of reducing deaths and 

serious injuries in traffic crashes. 

§ During a crash, anyone not wearing a seat belt will slam into the steering 

wheel, windshield, other passengers, or be ejected from the vehicle.

Seat Belt Use – Buckle Up!

All seat belts must be 
buckled any time the 

vehicle is moving
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Always Remember
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Drivers represent the company. Your safety and 
service reliability defines the company image. 


